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1HWHUGR SHRS®! @ KWD @P S DQG SXWWXQGHUD ERZ O ,QWMDG WH SXWMRQ IWWBQG DQG I LYHV @ KWWR
HYHY RCH LQWH KRXWMH ,QWH\VDPHZ D\ GW RXU@ KWWKILCH EHI RUH RWHY WDWWH\ P D\ VHH \ RXUJ RRG GHHGV DQG
JERUW\ \ RXU) DWHULQ + HDYHQ ™

$VZ H HP EWDFH WLV P HWDJH , HQFRXUDJ H HDFK Rl \ RX—WYGHQNV WDl DQG SDUHQV-R UH BIFWRQKRZ Z H FDQEH
D VRXUFH Rl @ KWDQG SRMMMW [Q RXUVFKRROFRP P XQW DQG EH\ RQG / HWKV WKLGH WKURXJ K DFW Rl NQGCGHW
GHGLIFDURQ VR GDUWIQ)  DQG VHEH VR RQH DQRWHU / HWKV UHP HP EHUWH LP SRUWBBGFH Rl SHWHYHWDQFH DQG
UHMIHQFH ( DFK FKDEMQIH Z H I DFH 1V DQ RSSRUMQW R J URZ DQG WKIQH EWI KWU 7RI HWHU Z H FDQ P DNH RXU
VFKRROD S@FH Z KHWH HYHY LQGIYIGXDOI HHY YDOHG  HP SRZ HUIHG DQG LQVSILHG

7KLV -DQXDY P DUNHG DQH[ FIMQJ P LBMRQH | RURXU-DP HV ,MIQG FDP SXV' DV WYGHQA DQG WIDFKHWY UHVUOHG VR
VFKRROR 11QG V[ EWDQG QHZ FOMRRP \SDFHV UHDG\ |RUXVH  7KHVH DGGIMRQDOURRP V KDYH DOHDG\ EHHQ D
EGMIQ) HQDE@Y XVVR P DNH P LG \ HDUDGMWR HQN VR EHMAUVXSSRUIMRXUWDFKHY SDUAEXDUD WRVH Z KR KDG
EHHQ \WKDUQI FOWRRP V 2 YHUWH WXP P HU Z H SOQ R LP SBIP HQAD @ HU FD®I FOWURRP UHRU DQJ DURQ R | X@
RSWP ] H RXUQHZ \SDFHV

7KH QHZ ® DGGHG FOWURRP V Z HUH FUHDWG LQ D VSDFH SUHYLRXMD RFFXSIHG E\ WH Z H KWRRP 7R DGGUHW WKLY
KU WZ H DUH FXUHQM 1QWH SURFHW Rl EXLGQ) DQ DX] LADY Z HLJKWURRP GILHFWD EHKIQG WWH J\P 7KLY SURMIFW
KDV H[ SHUHQFHG \WLJ QU LEDQUGHMD\ V GXH VR FKDEBIQJ HV Z M SHUP MQ) DQG HQUXUQ) FRP SODGFH Z WK FIW

WRUP Z DWIUUHI XOMRQY +RZ HYHU Z H DUH J DWWl XOVR KDYH FRQADFWG WH VDP H FILOHQI LOHHUQJ 11LP VKDW
GHWJ QHG WKH - DP HV MDDQG FDP SXV P DWHUSMQ VR J XIGH XV WURXI K WHVH KXUGBI : MK KHIUH] SHWWH Z H DUH
KRSHI XOMDWWKLY SURMIFWY GRZ EDFN RQWDFNDQG P RYLQ) | RIZ DG

" XUQ) WLV IOMUP SHURG Z H DUH LQFUHGLE® WDQN XOR * R@V* \ P RQ) R@ 5RDG | RUJ HQHURXWO D@RZ 1QJ RXU
VWXGHQNVDWOMAY VR XVH WHLUI DFLOAHY DWCR FRW 7TKHIUVXSSRWAKDY EHHQ LOWXP HQIALQ HQUXUIQ) RXUDWGMF
SURI WPV FROAMXH Z KIM Z H Z RINVRZ DUG FRP SGWQI WKLY LIP SRWIDQASURMIFW

: H GHHS® DSSUHFLDW HYHUY RQHY SDWHGFH DQG XQGHUMPQGLQI VKURX KRXWKH FROMKFWRQ SURFHW 7KH QHHG | RU
VKHVH XSGDWV LV D GILHFWHVXOWRI WH J URZ WK Z H DUH H| SHUHGFLQI DV D VFKRROFRP P XQW—D W QR J UHDW
SWRIHW 7KHVH LP SIRYHP HQAV SRUMRQ XV VIR EHMAUMHYH RXUMKMGHQA DQG WIDI I DQG Z H DUH H FIWWG DERXWZ KDW
WKH | X\VXUH KRGV

2 QWKH $WBMEV | IRQVEDWNVED@VHDVRQ LV RI 1 VR D WARQ) WRWADQG Z H FHWIBLQD KDYH QR VKRWIRJH Rl WDP V
FRPSHWQ) : HKDYHM[ P LGG® VFKRROMDP V DQG RXUI RXUKL] K VFKRROWIDP VZ RINQJ KDUG DQG SO\ LQJ DWD KLIK
®IYHO 7KH | X\WUH GRNY YHU EW KW RU) %6 EDVNHVED@ 2 XUYDUAW J LY DUH RI T VR D WIDWAZ KI®! VFRUQ) \VRP H
[P SUHWAYH Z LQV RYHUVRP H QRVIPE®! SURJWDP V 6SUQJ VSRWV DUH MVADURXQG WH FRUGHUDV P DQ. RI RXUVSRW KDYH
WDUMG Z RINQJ RXWQ SUHSDUDVRQ | RUWHLUXSFRP 1Q) VHDVRQY ,Q RUP DMRQ | RUD@VSUQ) VSR Z DV VHOARXWIKLY
SDWAZ HHN VR WDW RX FDQ UHDFK RXVWR DQ. FRDFKHV\ RX Z RX@ @\H LQI RUP DURQIWRP  <RX FDQ DOR UHDFK RXAWR
WKH DWOME GHSDWR HQMI \ RX KDYH DQ TXHWIRQY DERXWHH XSFRP [QJ 6SUQ) VHDVRQ : H DUH DOR H] FIMG DERXW
WH LOFRP 1Q) ) 9%6 $\KGME +D@RI ) DPH & ®WRI © HKRSH \ RX FDQ NRLQ XV | RUWHLULQGXFRQ FHUHP RQ\

) HEWXDU

7KDQN\ RX | RU\ RXUXQZ DYHUQJ FRP P WP HOAWR RXUVFKRRGY P BMRQ 5P WUMIG VR HP EDUN RQ WLV NRXUOH\ Z I\ RX

DVZ H FROAQXH VR @ KVWH Z D\ | RUD EWJ KVAUI XWUH / HAY P DNH WY VHP HWMURQH VR UHP HP EHU 7TRIHWHU Z H
WKICH EW KWU

& RQAQXHG RQ 3DJH



D HIOMM A\ RX VR WA XS VR GDW Z I FXUHQAHYHQN E\ | RERZ 1QJ ) LWAMWBSWMG FKRROV VRFLDOP HGLID DQG RXU
WKRROZHESDIJH : HSWH) %
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